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" | YIOJHOMOYCHHBIX (pefepalIbHBIX | OLICHKH KauecTBa, MOJIISKAIINE OLICHKE OLICHKHU KauyecTBa POB B i E = S e §
OpraHoB I/ICHOJIHI/ITGJIBI;IOI\/'I BJIACTH | KadecTBa cammax | B Gamrax = § Ef g £
B COOTBETCTBYOIICH chepe % E 5 o'
JIeATETbHOCTH) g E m °
1 oka3zaTeu, XapakTepu3ylolue OTKPbITOCTh M JOCTYIHOCTh HH(pOpMaLuy 00 OPraHu3aluyu cCOUNATbHOM cepbl
1.1. | CooTBercTBHE HHPOPMAIIHH O 0,3 1.1.1. CootBercTBUE HH(POPMALIUH O - OTCYTCTBYET HH(pOPMAIHS O 0 6aoB 100
JEATETBHOCTH OpraHu3aun JESATENbHOCTH OPraHu3alliy COLUAIBHON | AESTeIbHOCTH OPraHU3aiy COIUATbHOM 6amioB
COLIMAIILHOM Cepsl, cdepbl, pa3MeIIeHHOH Ha cepsl
pasMeneHHo Ha MH(OPMAIIMOHHBIX CTCHIAaX B - KOJIMYECTBO MATEPHAIIOB, PA3MEIICHHBIX 1-100 Hns
00IIEeOCTYHBIX MOMEIICHUH OPTaHU3aI|U COLUATBHO Ha HHQOPMAIIMOHHBIX CTEHIaX B GayToB pacuera
uH(BOPMAIMOHHBIX pecypcax, ee cepsl, ee CoAepIKAHUIO U TIOPSAKY MOMEIICHHH OPraHU3AlUH [0 OTHOILICHHUIO ¢op-
COJICPXKAHHIO U TIOPAIKY (popme), (dopme), ycTaHOBIICHHBIM K KOJINYECTBY MAaTEpUAJIOB, pa3MELLEHUE Myla
YCTaHOBJICHHBIM HOPMAaTUBHBIMU HOPMAaTUBHBIMH ITPABOBBIMU aKTaMHU KOTOPBIX YCTAHOBJICHO HOPMAaTHUBHBIMU (ll)
[PaBOBBIMU aKTaMU: TIPaBOBBIMH aKTaMH 98 97 975
- Ha MH(QOPMALMOHHBIX CTEHAX 1.1.2. CooTBercTBue HHYOPMALIMHU O - OTCYTCTBYET MHpOPMALHUS O 0 6asu1oB '
B NOMCILCHAN OpraHu3arim JIEATENBHOCTU OPraHM3aliK COLMAIBHON | JA€ATEIbHOCTH OPraHU3aLMU COLUATLHOM
commabHO| chepsr; . chepsl, pa3menieHHOi Ha opuIMaTLHOM | cdephl Ha ee ohHIMATLHOM caiiTe
- Ha OHIMATLHOM canre caiiTe OpraHU3aliK COIMANBHOM CHEPhl, | KONUYECTBO MAaTEPHAIIOB, PAa3MELIEHHBIX 1-100
OpraHM3allH COLHMANLHOT chepbl €€ COJIEPIKAHUIO U TToPAAKyY (popme), Ha 0(UIUAILHOM CaliTe OPraHU3aluH 110 Gamios
B ceTH "HHTepHeTV» (nanee - YCTaHOBIICHHBIM HOPMaTHBHBIMU OTHOIIEHHUIO K KOIIMYECTBY MATEpHAsIOB,
O@HHHMLHI’}X canTos [PaBOBBIMU aKTaMU pa3sMeIenne KOTOPBIX YCTaHOBJICHO
OpraHHsaltiit COLMaIbHON HOPMATHBHBIMH IPABOBBIMH aKTaMH
cdepsr).
1.2. | Hanuuue Ha ouimansHOM caiite 0,3 1.2.1. Hanuuue Ha opULHAIBLHOM caiiTe | - OTCYTCTBYIOT WK HE (YHKIIHOHUPYIOT 0 6asoB 100
OpraHU3aLUK COLUATIBHOM chepbl OpraHu3anuy HHPOPMALHH O JMCTaHIMOHHBIE CIIOCOOBI Gayios
UHGOPMALMH O JUCTAHIIMOHHBIX JMCTaHIIMOHHBIX CIIOCcO0ax B3aMMOICHCTBHS
criocobax 0OpaTHOM CBSI3U U B3aMMOJICHCTBYS C IOJIy4aTeISIMH YCIYT | - Hanuuue ¥ GyHKIUOHUPOBAHUE o 30 Hnst 100 100 100
B3aUMOJICHCTBUS C TOTyJaTeIIMU U UX QYHKIIHOHUPOBAHHUE: JIUCTAHIIMOHHBIX CIIOCO00B OaiioB pacuera
YCIYT U X GYHKIHOHHPOBAHKE: - (hOpMBI ATIs1 TOAAYH HIEKTPOHHOTO B3aMMO/ICHCTBHS (OT OJTHOTO JI0 TPEX 3a dbop-
- abOHEHTCKOro HOMepa obpamienus, CII0CO60B BKITIOUHMTEIBHO) KaxIplit MyJ1a
tenedoHa; - paznena opuMantsHoro caiita «Jacto crocob (1.2)




- azpeca IEKTPOHHOW MOYTEI; 3a71aBacMble BOTIPOCHI; - B HAJIMYUH ¥ QYHKIIMOHUPYIOT Ootee 100
- JIEKTPOHHBIX CEPBHUCOB (U151 - TEXHUYECKOH BO3MOKHOCTH TpeX IUCTAaHIIMOHHBIX CIIOCOOOB OaiioB
MOJa4YH NEKTPOHHOTO BBIPAKCHNUS NTOJYYaTEIeM YCIyr MHEHUS | B3aHMOJCHCTBHS

oOpareHus (>kanoobl, 0 Ka4ecTBE YCIIOBHH OKa3aHUs YCIyT

MPEUIOKEHUS), TIOTyUCHUS opraiusalueil ConuanbHoi chepsl

KOHCY/IBTAIlNH 110 OKa3bIBACMbIM (HanW4Me aHKEeTHI VIS OIpoca rpakaaH

ycIyram U UHBIX.); WJIM THIIEPCCBHIIKK Ha Hee);

- pazzena oUINaIbHOTO cCalTa - BO3MOXKHOCTH 3aIIFICH Ha IIPHEM K

«YacTo 3a/1aBaeMble BOTIPOCHD); Bpady Ha O(UIHAIBEHOM caiiTe

- TEXHUIECKOW BO3MOXHOCTH MEIUIMHCKON OpraHu3anun (s

BBIP@KCHHUS MTOJTydaTeIeM yCIIyr TOJIMKJIMHUK);

MHEHUS 0 Ka4eCTBE yCIOBHI - BO3MOXKHOCTH COOOILIEHHS O aTe

OKa3aHWs yCIIyr OpraHu3anyei TOCHHTAIN3AINH SIEKTPOHHBIM

COLMATILHOM cdepbl (HaTuYue YBEIOMJICHHH (715 CTAI[IOHAPOB).

AHKETBHI JJIsI OTIpOCca TpaXkAaH WIN

THIIEPCCHUIKU Ha Hee).

1.3. | Hdouns monydareneit ycuyr, 0,4 1.3.1.Y 10BIETBOPEHHOCTH Ka4e€CTBOM, YHCIIO MOJIydaTesel yeuyr, 0-100 100
YJIOBIIETBOPEHHBIX OTKPBITOCTEIO, MOJIHOTOW ¥ JIOCTYITHOCTBIO YIIOBJIETBOPEHHBIX KAUE€CTBOM, ITOJIHOTOH 6aioB 6aioB
MOJIHOTOW ¥ JOCTYITHOCTBIO UH(OPMAIINH O JEATEIBHOCTH U JOCTYIIHOCTBIO MH(OPMAIMH O
MHPOPMAIINH O JIEITEIEHOCTH OpraHM3aliK COIHATBHOH cephl, JeATeIbHOCTH OPraHn3aliy CONUATBHOM Hanst
OpraHu3aluy COLUaIbHON pa3mMeleHHo# Ha HHPOPMAIMOHHBIX cepsl, pa3MEIICHHON Ha pacyera
cdepsl, pa3MEIIEHHON Ha CTEH/aX B TIOMEIICHNH OpraHu3alin MHPOPMAIMOHHBIX CTEH/IaX B TOMEIIECHUN ¢op-
WH(OPMAIMOHHBIX CTEHJIAX B COLIMAIILHOMW Cepbl OpraHU3alUy COLUAIBbHOH cdeprl 1o Myna
MIOMEICHUN OPTaHU3aLlUH OTHOIIEHHIO K YUCITy OIIPOLIEHHBIX (1.3)
colanbHOU cepsl, HA ToJrydaTesell yciyr, OTBETHBIINX Ha
oHIMATIBHOM CaiTe COOTBETCTBYIOITHI BOIIPOC aHKETHI 100 100 100
OpraHM3aliy COIHATBHON cepbl 1.3.2. Y10BI€TBOPEHHOCTH KaYECTBOM, YHCIIO MOJydaTeNel yCIyr, 0-100
B cetu «HTEepHET (B % OT MOJHOTOW ¥ JJOCTYITHOCTBIO YIIOBJIETBOPEHHBIX KA4E€CTBOM, TTOJIHOTOH OaioB
o011Iero yrcia OnpouIeHHBIX UH(OPMAIUH O AESATEILHOCTH U JIOCTYITHOCTBIO HH(OPMAIIHH O
HoJydareneil yciyr). OpraHM3alUK COLHATBHOHN cephl, JEeATeNIbHOCTH OPraHn3alliy COLUATBHOM

pa3MelIeHHO# Ha opUIHaTbHOM caiiTe cdepbl, pa3MeIIeHHOH Ha 0(hUIHATEHOM

OpTaHW3aINH COIMATBHON c(hephbl B CETH | CaliTe OpraHW3aluy COIMAILHOM chepbl

«HTepuer» 10 OTHOIIEHHIO K YHCIY OTPOIIEHHbBIX
TIOJTyJaTeNnel yCIyr, OTBETHBIINX Ha
COOTBETCTBYIOIINI BOIPOC aHKETHI

Hroro no kpurepuio 1 «OTKpbITOCTH 100 6asas0B

M A0CTYIMHOCTh HH(pOpMALUH 00 10 Jlns pacuera K! 99 3 99 991

OpraHu3anuy cCOUNAIbHOIH cepb» ' MOsICHe-HHS B ' '

(K dopmyue 6

2 IToka3aTenu, xapakTepusyioiye KOM(pOPTHOCTb YCI0BHIi MPeJ0CTABICHHUS YCIYT, B TOM YHcJe BpeMsl 05KHIAHHUSA NPeA0CTaBIeHUs YCJAYT
2.1. | ObGecnieueHue B OpraHu3aluy | 0,3 | 2.1.1. Hanuune KoMQOPTHBIX YCIOBHiE | - OTCYTCTBYIOT KOMOPTHBIE YCIOBHS | 06ammos | 100 | 100 | 100 | 100




COLMANBHOI cepbl KOMPOPTHBIX IUTS IPEIOCTABIICHHS YCIIYT, HAIPUMED: o 20 OayutoB
YCIIOBUI1 [UIS TPEIOCTABICHUS - obecrieyeHue ne4eOHO- - HATMYKE KAKA0T0 13 KOM(POPTHBIX OayioB
yeryr (IepedyeHb IapaMeTpoB OXPaHUTEIILHOTO PEKUMa; YCIIOBHH [UISl IPEIOCTABICHUS yCIyT (OT 3a Jns
KOM(MOPTHBIX YCIOBHI - OTCYTCTBHUE Ouepeei; OJTHOTO JI0 YEeTHIPEX) Kaxjaoe | pacdera
YCTaHABIIMBACTCS B - IOCTYITHOCTH 3aITUCH Ha TIPHEM K yCIIOBHE ¢op-
BEIOMCTBEHHOM HOPMAaTHBHOM Bpady/HaNpaB/IeHUE Ha TOCIUTAIN3ALMIO | - HAJIMYKE IIATH U 6ojiee KOM(POPTHBIX 100 Myna
aKTe yIOJHOMOYEHHOTO (o TeneoHy MEUITMHCKOM YCIIOBHH JUIsl IPEOCTABICHHUS YCIYT OaJuIoB (2.1)
(enepansHOTrO Oprana OpraHU3aLuH, Yepe3 KOI-LEeHTP, C
HCIIOJHUTEJILHOW BJIaCTH 00 HCIOJIb30BaHNEM UH(POPMAIUOHHO-
YTBEPKIACHUM MOKa3aTenei TEJIEKOMMYHUKALIMOHHOM CEeTH
HE3aBUCHMOU OIICHKH Ka4eCTBa). "WuTtepHer" Ha 0UIHATILHOM calTe
MEIUIMHCKOM OpraHu3aluy, Ha [opTaie
rOCYIapCTBEHHBIX YCIIyT
(www.gosuslugi.ru), mpu ooparieHiH B
MEJHIIHCKYIO OPTaHU3aIHIo);
- HAJTMYKE U TOCTYIHOCTh CAHUTAPHO-
TUTHEHUYECKUX TOMEICHHIA;
- JOCTYITHOCTb TUTHEBOW BOJIBI;
- CAaHUTapHOE COCTOSHHE
2.2. | Bpems oxxumaHus 0,4 2.2.1. CpeaHee BpeMst OXKHIAHHS - MPEBBIIIAET YCTAHOBIICHHBII CPOK 0 6amutoB 100
NPENOCTABICHHUS YCITYTH. NPENOCTABICHHUS YCIIyT 1 OXKHIaHHS Gayios
- PaBEH yCTaHOBIEHHOMY CPOKY 10
OKHIAHUS 0aIoB Honst
- MEHbIIIE YCTAaHOBJICHHOTO CPOKa 20 pacuera
oxujanus Ha 1 nens (Ha 1 gac) 0ayIoB thop-
- MCHBIIIE YCTAHOBJICHHOTO CPOKa 40 Mya
OXuaHus Ha 2 mHs (Ha 2 Jaca) 0aiioB (2.2)
- MEHbIIE YCTAaHOBJICHHOTO CPOKa 60
oxwuyanus Ha 3 mHA (Ha 3 Jaca) OayIoB
- MEHBIIIE YCTAHOBJICHHOTO CPOKa 100 100 100 100
OKHMJIaHWsI HE MEHee, YeM Ha Y2 cpoka OajioB
2.2.2. CBOEGBpPEMEHHOCTb YHCIIO MOJIydaTesiell yeIyr, KOTOPbIM 0-100
NPENOCTABICHHUS YCIIYTH (B yciyra OblIa IpeoCTaBiIeHa OaJioB
COOTBETCTBHH C 3AIIHUCHIO HA IIPUEM K CBOEBPEMEHHO 10 OTHOLIEHHIO K YHCITY
CIICLMAITICTY OPraHU3alMH COLIMABHON | OIPOILCHHBIX MOJIydaTeNei yeuyr,
cteps! (KOHCYIBTAINIO), TATON OTBETUBILIHNX HA COOTBETCTBYIOIINI
TOCMUTANU3ALNH (IMArHOCTHYECKOTO BOIIPOC aHKETEHI
HCCIIeIOBaHMs ), TpapuKOM MPUX0/a
CONMAJBHOTO PAaOOTHUKA HA JIOM H np.)3
2.3. | Hons nonyvareneii yciyr 0,3 2.3.1.Y 10BIETBOPEHHOCTD YHCIIO MoJIydaTesel yeuyr, 0-100 100
YIOBJIETBOPEHHBIX KOM(DOPTHOCTBIO TIPEJOCTABICHUS YCIYT | YIOBJICTBOPEHHBIX KOM(DOPTHOCTHIO OayioB baios 100 100 100
KOM(pOPTHOCTBIO OpraHu3aluel connanbHON chepbl MIPEAOCTABICHUS YCIYT OpraHu3anueil
NPEeNOCTABJICHHUS YCIYT COLIMAJIBHOM chepbl IO OTHOLICHHIO K Jast




OpraHM3alUeH COLMATBHOM YHCITy OIPOIICHHBIX MOJy4aTeseil yciyr, pacuera
coepsl (B % oT ob1ero yncna OTBETUBIIUX Ha JaHHBIN BOIIPOC ¢op-
OIIPOLIEHHBIX MOTyJaTeNei Myna
yeuyr). (2.3)
Hroro no xpurepuio 2 100 6annoB

«Kom¢popTHOCTH yca0BUit

Jlns pacuera K?

TpeIoCTaBJIeHHs YCIYT, B TOM YHCJIe 1,0 nosicHe-HUSA B 100,0 | 100,0 | 100,0
BpeMsi 03KH/IaHUSI TPeAOCTABJIEHUS thopmyuie 6
yeaym» (K?)
3 IMoka3aTenn, XapaKTepu3yIouye A0CTYIHOCTH YCJIYT ISl HHBAJIUI0B
3.1 | ObopynoBaHue MOMEIIEHHH 0,3 3.1.1. Hanuune B noMereHusx - OTCYTCTBYIOT YCIIOBHS A0CTynHOCTH juis | 0 OanioB 100
OpraHu3aluy COUaIbHON cepsbl OpraHu3aluy ColHaIbHON cepbl U Ha VHBAJIUJIOB OaoB
U IpUJIEramuei K Heit Ipujeraroiei K Heid TEppUTOPHH: mo 20
TEPPUTOPHU C YIETOM - 000pYIOBaHHBIX BXO/HBIX TPYIII - HAJIMYUe KaXJI0r0 U3 YCIOBHI OammoB Hans
JIOCTYITHOCTH 1Sl HHBAJTUJIOB: naHaycaMmu (MoIbEMHBIMU JOCTYITHOCTH JJISl HHBAJIKIOB (OT OJTHOTO 3a pacuera
- 000pyIOBaHHBIX BXOJIHBIX atropmamn); JIO YEThIPEX) KaxJ10e dop-
TPYII MaHycaMu (10 bEMHBIMU - BBIJICJICHHBIX CTOSIHOK JIJIsI yCIIOBHE Myna
wiathopMamu); aBTOTPAHCHOPTHBIX CPEJCTB UHBAIUIOB; | - HAIMYME IATH M OOJIEE YCIOBUIA 100 (3.1)
- HAJIM4YUE BBIJACIICHHBIX CTOSSHOK - aJalTUPOBAHHBIX HI/ICI)TOB, HOpy‘IHGfI, JOCTYITHOCTH JIJISI MHBAJIMJI0B 0aJLIoOB
JUTS aBTOTPAHCHIOPTHBIX CPEIICTB pacHIMpeHHbIX IBEPHBIX IPOEMOB;
HHBAIN/IOB; - CMEHHBIX KPecel-KOJISICOK; 100 100 100
- HAJTMYHUE a/IalITUPOBAHHBIX - CIENUAIBLHO 000PYI0BAHHBIX
JTUQPTOB, MOPYUHECH, CaHUTAPHO-TUTMEHUYECKUX NTOMEILIEHUN
pacUIMpeHHbIX IBEPHBIX B OpraHM3aliy COLUAIBHOM cephl.
MIPOEMOB;
- HAJIMYME CMEHHBIX Kpecel-
KOJISICOK;
- HAJIMYHUE CIeUaIbHO
000py/IOBaHHBIX CAHUTAPHO-
TUTUCHUYCCKHUX MTOMCIICHUN B
OpraHu3aluy COUUaIbHON
cepsl.

3.2 | ObecnieyeHrie B OpraHU3adm 0,4 3.2.1. Hanuure B OpraHu3aiiiu - OTCYTCTBYIOT YCJIOBHSI JJOCTYITHOCTH, 0 6ammoB 100
COIMATBHOM c(ephl YCIOBHHA COIMATBHOM c(ephl YCIOBHI TO3BOJIIONIVIE MHBAIIMAM IT0JIY4aTh OayoB
JIOCTYITHOCTH, MO3BOJISIOIIIX JIOCTYITHOCTH, TIO3BOJISFOIIIMX YCIIYTH HapaBHE C APYTUMHU
WHBAIHAJAM TOJTy9aTh YCIYTH MHBIHJIAM [ONY4aTh YOIYTH HAPABHE C | /oo o OFO H3 yesoBii o 20 Jast
HapaBHE C JPYTHMH: JIPYTUMU: 6a/uToB pacuera 100 100 100

JOCTYITHOCTH, TIO3BOJISIFOIMX WHBAIHIAM
- IyOnupoBaHUE JUTS HHBAIUIOB - TyOIMpOBaHKE JUTS HHBAIUIOB 110 3a ¢op-
. N HOJIy4yaTh YCIyI'H HapaBHE C ApYruMu (OT
IO CIIyXY Y 3PEHHIO 3BYKOBOW U CIIyXY M 3PCHUIO0 3BYKOBOH U KaX10¢e Myna
3pUTENHLHON HHPOPMAIINY; 3pUTENLHON HHpOPMAIINY; OZIHOTO 0 HETHIpEX) ycIoBUe (3.2)
- nyOnupoBaHue HaAIUCeH, - TyOoJIMpoBaHMe HAJIKCEN, 3HAKOB U - HAJIMYHE IIITH U 00JIiee YCIOBUi 100




3HaKOB U MHOM TEKCTOBOU U WHOU TEKCTOBOW M rpaduieckoit JIOCTYIIHOCTH 0amoB
rpaduyeckoi MH(popMaK MH(OPMAINU 3HAKAMH, BBIIOJIHEHHBIMH
3HaKaMH, BBITIOTHEHHBIMH penbedHO-TOUeuHbIM mpudTOM bpaiins;
penbeHO-TOUEUHBIM MIPUPTOM - BO3MOXKHOCTb ITPEAOCTaBICHHS
Bpaiins; WHBAIXAM TI0 CITyXY (CITyXY ¥ 3pEHHIO)
- BO3MOXKHOCTb IIPEAOCTaBICHHS YCIYT CYpJOIIEpEeBOIUNKA

MHBAJIUAM IO CIyXy (CIyXy U (THdoCypAOTIEPEBOTUNKA);

3pEHUI0) yCIyT - HaJIN4ne albTepHATHBHONW BEpCHN
CypJIOTIepeBOAYHKA 0o(HIMATIBHOTO CaliTa OpraHu3aluu
(TrudnocypmonepeBoIINKa); connaibHOM cdeprl B cetn «MHTEpHET»
- HAJIMYUE alIbTePHATHBHON JUISl HTHBAJIUZIOB T10 3PEHUIO;

BepcuH opUIMAIBHOTO caiiTa - OMOIIb, OKa3bIBaeMasi pabOTHUKAMHU
OpraHHU3aliK COIMATBHON chephl OpraHM3alUH COIUATBHOHN cephl,

B cetn «MIHTEpHET» NMnst MPOIIEAIIUMHU HE00X0AUMOEe 00yUIeHHE
WHBAJIMJIOB TI0 3PEHHUIO; (MHCTPYKTHPOBAHHE) IO

- IOMOIIb, OKa3bIBacMast COIIPOBOXKJICHUIO HHBAJIMJIOB B
pabOTHUKAMHU OpPTaHU3ALIH MOMEIICHUSAX OPTaHU3AI[|H COLIMANBHOMN
COLIMATILHOM Cepsl, cdepsl ¥ Ha NpWIIETaloIIeii TEPPUTOPUH;
MPOLIEIIINMHI HEOOX0AUMOE - HaJIn4ne BO3MOXKHOCTH

oOydeHne (MHCTPYKTHPOBAHHE) MIPEI0CTaBIICHHS YCIYTH B

I10 COITPOBOXKJICHNUIO NHBAJINIOB B JUCTAaHIUOHHOM PEKUME HUJIU HA IOMY.
MIOMEIICHNSAX OPTraHU3aIN

COLIMAJILHOM Cepbl U Ha

[pWIErarole TeppuTOpun;

- HAJIMYUE BO3MOKHOCTH

NPEIOCTABJICHUS YCIYTH B

JIICTAaHIIHOHHOM PEXHUME WX Ha

JIOMY.

3.3 0,3 3.3.1.Y 10BIETBOPEHHOCTh YHCJIO MOJIyYaTeNIeH yCIyr-uHBaIUIOB, 0-100 100
Tl nonysarencit yenyr, JIOCTYITHOCTBIO YCIIYT JUIS MHBAJIHOB YIOBJIIETBOPEHHBIX JOCTYITHOCTHIO YCIIyT GanoB 6aoB
JIOBICTBOPCHHBIX AU1sl IHBAJHJIOB MO OTHOWICHHIO K HCITY
JOCTYIHOCTHIO YCAYT AT OTIPOIICHHBIX TOJIyJdaTeNe ycimyr- Hast

HHBAJIMIOB, OTBETHUBIIUX Ha pacuera 100 100 100
HHBANUIOB (B % OT olrmero .
. COOTBETCTBYIOIINI BOIIPOC AHKETHI ¢op-
YHCIa OMPOMICHHBIX TOTydaTeNneH
YCITYT — UHBAJIUIOB). 1243},;?
100 6ann0B
Hroro no kpurepuio 3 «locrynHocrn 1,0 Jlns pacuera K3 100 100 100

yeayr aas uasaauaos» (K°)

NosiCHe-HUSA B
dopmy.ie 6

4 IToka3arenn, XapakTepu3yomme 100poKeIaTeIbHOCTh, BEKIHBOCTH PAGOTHUKOB OPraHu3anuii couanbHoii cdepbl




4.1. | Hoxns momy4areneit yeiyr, 0,4 4.1.1.Y 10BIETBOPEHHOCTH YHCIIO TIONyJaTeNet yCIIyT, 0-100 100
YJIOBIIETBOPEHHBIX JI0OpOXKENATENLHOCTBIO, BEXKIUBOCTHIO YJIOBJIETBOPEHHBIX OaiioB OanoB
JI0OPOXKeNaTeIbHOCTBIO, PabOTHUKOB OpPraHU3aLUH COLUATBHON I0OpOKeNaTeTBHOCTEIO, BEKIMBOCTHIO
BEXJIMBOCTHIO paOOTHHKOB cdepbl, 00ecTIeunBaIONINX TEPBUYHBINA pabOTHHKOB OpraHU3aluy COLUATILHON Hnst
OpraHH3aliy COIHATbHON KOHTaKT U MH)OPMUPOBaHUE cdepbl, 00ecIIeunBaAIONINX TEPBUYHBINA pacuera
cdephl, 00ecTIeYNBAIOIINX TOJTy9daTeNs yeiuyru (paboTHUKU KOHTaKT ¥ MHPOPMUPOBAHKE TOTydaTeIs thop-
MEPBUYHBIN KOHTAKT U CIPaBOYHOM, TPUEMHOTO OT/ENICHHUS, YCIIYTH TI0 OTHOIICHHIO K YUCITY MyIa 95,6 | 93,3 | 944
MH(OOPMUPOBAHUE TOJTyIaTEIIs PErHCTPATYPHI, KACCHI M IIPOYHE OIPOLICHHBIX IOJydaTesiel yCIyT, (4.7)
YCIIYTHU TIpH HEMOCPEICTBEHHOM pabOTHHUKH) ITPU HETIOCPEACTBEHHOM OTBETHBIINX Ha COOTBETCTBYIOIINI
o0pameHny B OpraHu3aliio o0pamieHNH B OPraHU3alii0 COUATIBHON | BOIPOC aHKETHI
conmaibHOM chepsl (B % OT chepsr
00111eT0 YrcIa OMPOIICHHBIX
noJty4aTesneit ycuyr).
4.2. | Jlonst noiy4areneit yciyr, 0,4 4.2.1.Y 10BIETBOPEHHOCTh YHUCIO TOIydaTeneil yciyr, 0-100 100
YIIOBIIETBOPEHHBIX JIOOpOXKENATENLHOCTBIO, BEXKIIUBOCTHIO YJIOBJIETBOPEHHBIX OajutoB Gaynos
JI00pOXKeNaTeTbHOCTBIO, PabOTHUKOB OpPraHU3aLUK COLUATBHON JI0OPOKETATETBHOCTEIO, BEKIIUBOCTHIO
BEXJIMBOCTHIO paOOTHHKOB cdepbl, o0ecIIeunBarOLIINX pabOTHHKOB OpraHU3aluy COLUATIbLHOM Hans
OpraHU3alUK COLUAIBHON HETIOCPEICTBEHHOE OKa3aHHe YCIyTH cdepsl, 0beceynBarOIINX pacuera
cdepbl, 00ecTIeunBarOLINX (Bpaun, conuaabHble paOOTHHUKH, HETOCPE/ICTBEHHOE OKa3aHUe yCIIyTH M0 ¢op-
HEMOCPEACTBEHHOE OKa3aHHe PabOTHHUKH, OCYIIECTRIISIONIUE OTHOILICHHIO K YMCITY OMPOIICHHBIX MyJa 99,3 94,3 96,8
YCIYTH TIpH 00paIieHn: B 9KCIIEPTHO-PEabMITNTAITIOHHYIO TIoJTydaTesneil yeiyr, OTBETHBIINX Ha (4.2)
OpraHH3alio COIHATIbHON chephl JIMarHOCTHUKY, TPENOJaBaTelH, TPEHEPhI, | COOTBETCTBYIOIIUI BOTIPOC AHKETHI
(B % ot obmero uncia HHCTPYKTOPHI, ONOIHOTEKAPH,
OTIPOILIEHHBIX MOJIydaTenei HKCKYPCOBOJBI U IIPOYUE PAOOTHUKH )
YCIIYT). mpu 0OpalIeHny B OPTraHU3AIHIO
COLIMAIILHOM Cepbl
4.3. | Jlonst nonyyareneit yciyr, 0,2 4.3.1.Y 10BIIETBOPEHHOCTH YHCIIO MOJTydaTesel ycuyr, 0-100 100
YIOBJIETBOPEHHBIX J0OpOKeNaTeIbHOCTBIO, BEKIUBOCTBIO YIOBJICTBOPEHHBIX OajutoB OaytoB
JI0OpOXKENATENLHOCTEIO, pabOTHUKOB OpraHU3aluU COLUAILHOM J0OpOXKENTATENFHOCTEIO, BEXKIMBOCTHIO
BEXJIMBOCTHIO paOOTHHKOB cdepbl IPpH UCTIONIL30BAHUN PabOTHHKOB OpraHU3aLUH COLUATIBHOM Hanst
OpraHU3aLUK COLUATIBHOM chepbl JHMCTaHIMOHHBIX ()OPM B3aUMOJCUCTBUS | cpepbl IPH UCHOIB30BAHUH pacuera
TIPU MCTIOJIb30BaHUU (o TenedoHy, Mo NEKTPOHHOI MoYTE, C | TUCTAaHIMOHHBIX (OPM B3aUMOJICHCTBHS ¢op- 100 100 100
JIHMCTaHIMOHHBIX (HOpM TIOMOIIBIO AJIEKTPOHHBIX CEPBHUCOB 10 OTHOLICHHIO K YHCITY OTPOIIEHHBIX Myna
B3auMozeicTBus (B % ot o0miero (mo1aum 3J1eKTPOHHOTO OOpaleHus noJtyyatenel yciayr, OTBETUBIIMX Ha (4.3)
YHCIIa ONPOLICHHBIX HOTyJaTeNeH (>xanoOBl, MpeI0KEHNS), TIOYICHHUS COOTBETCTBYIOIIMH BOIIPOC AaHKETHI
yeIyr). KOHCYJIbTAIlUH 110 OKa3bIBaeMbIM
yCIIyTaMm H 1p.)
Hroro no xpurepuio 4 100 6ann10B
4
«/1o0poskeaTeIbHOCTb, BEXKIMBOCTh 1,0 Has pacuera K 98,3 95.8 97

PaGOTHUKOB OPraHu3aNMii
connanbHoii chepni» (K*)

TOsICHEe-HHS B
dopmy.e 6

5

IloxazaTenu, XapakTepu3ylolie YA0BIeTBOPEHHOCTh YCJIOBHAMH 0KA3aHHUSA YCJIyr




5.1. | domnsa noxydareneit yciyr, 0,3 5.1.1.T'oTOBHOCTP TIOTyJaTeNeH yciyr YHCIIO TIOJyJaTeNIed yCIIyT, KOTOPhIe 0-100 100
KOTOPBIE TOTOBBI PEKOMEH/I0BATh PEKOMEH/IOBATh OPraHU3alUI0 TOTOBBI PEKOMEH/I0BAaTh OPraHU3aIHIO OaiioB OanoB
OpTaHU3AINI0 COIMATBHOM chepbl CONMAIBHON c(hepbl pOJCTBEHHUKAM U POJICTBEHHHKAM M 3HAKOMBIM (MOTJIH ObI
POACTBEHHUKAM M 3HAKOMBIM 3HAKOMBIM ee PEKOMEHI0BAaTh, €CIIU ObI ObLIa Hnst
(Mormu ObI ee peKOMEHIOBATH, BO3MOXKHOCTh BBIOOpA OpraHU3alyH) 110 pacuera 100 100 100
eciu Obl ObLIIa BO3MOXKHOCTD OTHOILICHUIO K YHCITY ONPOIICHHBIX dop-
BBIOOpA OpraHU3aIuu noJy4yaTesied yciayr, OTBETUBIINX Ha MyJia
conuansHoi cdepsl) (B % ot COOTBETCTBYIOIIHH BOIIPOC AHKETHI (5.1)
o0l111ero yucia onpouIeHHbIX
MOJTyJaTeNneil ycuyr).
5.2. | dons nomy4areneii yciyr, 0,2 5.2.1 Y I0BJIETBOPEHHOCTD TOJIy4aTeNeil | YMCIIo mojaydaTesiel yeuyr, 0-100 100
YIOBJIECTBOPEHHBIX YCIIYT OPraHU3alMOHHBIME YCIOBUSIMU YIOBJICTBOPEHHBIX OPraHU3AIHOHHBIMH OayioB baios
OPraHU3alMOHHBIMU YCIOBUAMU OKAa3aHUus yCIIyr, Halpumep: YCJIOBUSIMU NIPENOCTABIIEHUSA YCIIYT 110
npenocTasieHus yeuyr (B % ot - HAJIMYKMEM U OHATHOCTHIO HABUTALMKA | OTHOLICHHIO K YHUCIY OMPOLICHHBIX Hnst
00111ero ynciaa ONpoIIeHHBIX BHYTPU OpraHU3alui COLUAIBHON [IOJIy4aTeJIeH yCIIyI OTBETHUBILUX HA pacyera
MOJTy9YaTeNeit yciyr). cepsr; COOTBETCTBYIOIIII BOIIPOC AaHKETHI thop- 100 100 100
- rpadMKoM pabOTHI OpraHU3aLUuH Myna
COIMaNBHOM cepsl (ToapasaeieHus, (5.2)
OTHAENBHBIX CIEHATUCTOB, IPahUKOM
HPUXO0Ja COLMANBEHOTO PabOTHHKA Ha IOM
U TIpouee)
5.3. | Hons nosryqarenei yciyr, 0,5 5.3.1.Y 10BNeTBOPEHHOCTH MOJTydaTeded | YUCIO MOIydaTeneil yciyr, 0-100 100
YIIOBJIETBOPEHHBIX B 11€JIOM YCIIYT B 1I€JIOM YCIOBHSIMU OKa3aHMs YJIOBJICTBOPEHHBIX B 1IEJIOM YCIIOBHSIMH 6aioB OaoB
YCIIOBHSAMH OKa3aHHs YCIYT B YCIIYT B OPraHu3alii COLUATBEHOMN OKa3aHHMs yCIIyT B OpPraHU3aliu
OpraHU3alluK COIMATBHON chephI cepsl COIMABHOM C(ephbl 0 OTHOIICHHUIO K Hnst
(B % ot obmero uncia YHCITy OTPOIIEHHBIX MOJydaTeseil yciyr, pacuera 100 100 100
OMPOLICHHBIX MOTyJaTeneit OTBETHBLIMX Ha COOTBETCTBYIOIIHUI dbop-
yeIyr). BOIIPOC aHKETHI Myna
(5.3)
Hroro no xpurepuio 5 100 6annoB
«Y[10BJIETBOPEHHOCTb yCJIOBUSIMHU st pacuera K°
5 1,0 100,0 | 98,55 | 99,4
okazanus ycayr» (K°) TOSICHCHUS B
dopmy.ie 6
Hroro nokasareap OLEHKH Ka4ecTBa 995 | 986 99

10 MeTUIUHCKO# opranmn3auuu (S)




OcHOBHBIE BbIBOAbI 110 pE3yJibTaTaM He3aBHCHMOMH OlIeHKH
Ka4decTrBa yCJ'IOBI/Iﬁ OKa3aHusl YCJIyr

1. Ilo xpurepuio «OTKPBITOCTH U JOCTYNIHOCTh HH(OPMALNH 00 OPraHU3ALNN.

WNHupopmarius Ha CTEHJaX B IOMEIEHUAX OpraHu3alini, a Takke Ha O(pULUaIbHOM caiiTe Mpe/ICTaBIeHa IPAKTUYECKH B IIOJTHOM
o0beMe, 3a UCKITIOUEHHEM €IUHUYHBIX MO3UIUi (cM. Tabnuiy Huke «HpOopMalmoOHHbIE MaTepHAIbL. .. »). B cBs3u ¢ uem
YUPEKICHUIO PEKOMEHI0BAHO Pa3MECUTh HEJTOCTAOIINE MAaTEPUAIIbI C LEIbI0 IPUBEACHUS COJEPKAHUS CTEH/IOB U
o(pUIIMANBHOTrO CaiiTa B COOTBETCTBUE C TPEOOBAHUAMHU HOPMATUBHBIX AKTOB.

OTKpBITOCTHIO U IOCTYIMHOCTBIO HH(POPMAIIUU, Pa3MEIIEHHON Ha CTeHax U oHUIIMAIbHOM caiiTe, ynoBieTBopeHbl Bcel00%
PECIIOH]IEHTOB.

3HadyeHus HOKa3aT€HCﬁ, XApPAaKTCPpUIYIOIIUX OTKPBITOCTH U JOCTYITHOCTD I/IH(i)OpMaHI/II/I 00 opraHu3aliii, BBICOKUEC U COCTABJIAIOT!

KoHcyspTaTuBHO- B cpennem no
IAATrHOCTHYECKUH CranuoHap OpraHu3anuu
IIEHT]
ITokazarens 1.1 98 97 97,5
ITokazarens 1.2 100 100 100
ITokazarens 1.3 100 93 97
Kputepuii K1 99,3 99 99,1




2. Ilo xkpurepuio «KoMpopTHOCTH YCJI0BUI NMPEIOCTABIEHUSA YCIYD.

Bce 100% ormpoiiieHHBIX yKa3aiu, 4YTO YAOBJIETBOPEHBI KOM(MOPTHOCTHIO YCIOBU B MOJUKJIMHUKE U B CTallMOHAPE.
3HaueHUS MTOKA3aTeNIeH, XapaKTEPU3YIOMINX KOM(GOPTHOCTH IPEOCTABICHUS YCIIYT:

KoncynbraTuBHO- B cpeanem no
JIMArHOCTUYECKH I Cramuonap OopraHu3aIuu
IIEHTP
IToka3zarens 2.1 100 100 100
ITokazatens 2.2 100 100 100
ITokazateins 2.3 100 100 100
Kpurepnii K2 100,0 100,0 100,0

3. o kpurepuio «1ocTynHOCTH YCJIYT 1JIs1 HHBAJIUAOBY.

VY ¢a0BYS TOCTYIHOCTH JUIsl HHBAJIMIOB B OPraHU3AIMAX CO3/1aHbl OJHOCTHI0. O TOM, 4TO YA OBJIETBOPEHBI YCIOBUAMU JIIS
MHBAJIUOB, B MOJUKIMHUKE U cTanioHape cooommnu 100% onporieHHbIX.

3HadyeHus HOK@S&TCJ’ICﬁ, XApaKTCPU3YIOMHUX OOCTYIIHOCTD YCIIYT IJII HHBAJIMIOB:

KoncynbratuBHo- B cpennem no
IUArHOCTUYCCKHUU Cranuonap OopraHu3anuu
IIEHTP
ITokazarens 3.1 100 100 100
IToka3zarens 3.2 100 100 100
ITokazarens 3.3 100 100 100
Kputepuii K3 100 100 100




4, ITo KPpUTEPUIO «I[OﬁpO)KeJIaTeJIbHOCTb H BECK/INBOCTD paﬁoTHI/IKOB OpraHM3allun.

Jlonst monydaresnel yciiyT, yaOBIE€TBOPEHHBIX BEKIUBOCTHIO U JOOPOKEIATEIILHOCTRIO COTPYIHUKOB, cocTaBisieT 97% B
MOJIMKJIMHUKE U B CTallMOHApE.

3HayeHUs HOKaSaTCHCﬁ, XapaKTCPpU3YIOIINX BCIKIIMBOCTD U I[O6pO)KCJIaT€JIBHOCTL pa6OTHI/IKOB:

KoncynbratuBHo- B cpennem no
JTMAaTrHOCTHYCSCKUMN Cranuonap OpraHu3aluu
LEHTDP
IToxazarens 4.1 95,6 93,3 94.4
IToka3atens 4.2 99,3 94,3 96,8
ITokazarens 4.3 100 100 100
Kpurepuii K4 98,3 95,8 97




5. Ilo KpuTEepHIO KyAOBJIECTBOPEHHOCTH YCJIOBHUAMHU OKA3aHHUS YCJIYD»

O ToM, 4TO rOTOBBI MOPEKOMEH10BaTh MEIUIIMHCKYIO OpraHU3aIMIo IpyrumM JitoasaM, ckazainu 100% onpoliieHHbIX.
Hapuranueit BHyTpH yupexaeHus: yaosierBopeHsl 100% pecrioHIeHTOB B MOIUKIMHUKE U B CTAllMOHAPE.
YcnoBusiMu oka3anus ycayr B 1iesioMm yaosieTBopeHsl 100% pecnioHAeHTOB B MOJUKINHUKE U B CTallMOHApE.

B enom MmoxxHO CACIaTh BbBIBOA, YTO ITOAABJIAIOIICC OOJIBIIMHCTBO OIMPOHMICHHBIX IMAIIMCHTOB YAOBJICTBOPCHBI PAa3JIMYHBIMU

COCTaBJISIFOLIIMMHU KOMIUIEKCA YCIIOBUM OKAa3aHUM YCIIYT.

3HaueHUS HOKEB&TGH@IZ, XAPaKTCPUIYIOIMIUX YIOBJICTBOPCHHOCTD YCJIOBUAMU OKA3aHUA YCIIYT!

KoncynpTaTBHO- B cpennem no
IAATHOCTHYECKUH CramuoHap OpraHu3anuu
IIEHT]
ITokazarens 5.1 100 100 100
ITokazatens 5.2 100 100 100
ITokazarens 5.3 100 100 100
Kputepuii K5 100 100 100




KoncynbratuBHO-IuarnocTu4yeckuii neHrp, r.Tyaa, yia. Bynnypuna, x. 43

Kputepuin 1
«OTKPBITOCTb U
AOCTYMHOCTb
MHopmaummn 06
OpraHu3aumm
couuansHomn caepbi»

Kputepuit 5
«YR0BNETBOPEHHOCTL
YCIOBUSIMW OKa3aHus

yenyry (K5)

Kputepuii 4
«[JobpoxenaTensHOCTb, .
BEXIMBOCTb pabOTHMKOB « ﬂoﬁﬁ%ﬁ:ﬁz Scnyr

OpraHv3aumi

coLyanbHoit cepbi» Ans nhBanuaosy (K3)
(K4)

e \laKCMMa/IbHO BO3MOXHOE 3Ha4yeHue (100 6annos)

Kputepuii 2

«KomeopTHOCTb

ycnosun
npesocTaBneHus yenyr,
B TOM YuCrE BpeMS

OXnaaHus
NpesocTaBneHuns ycryr»
(K2)

=== 3Ha4yeHne No OpraHM3aLmnm



Kpyriaocyrounslii craunonap, r.Tyaa, ya. Bynaypuna, a. 43

Kputepuii 1
«OTKPBLITOCTb U
BOCTYMHOCTb
WHopmaLmmn 06
OpraHv3aumm
coumansHomn cepbl»
Kputepuin 5
«Y00BnNeTBOPEHHOCTb
YCINOBUSIMM OKa3aHus
yenyr» (K5)
Kputepuii 4
«[JobpoxenaTenbHOCTb, .
BEXIMBOCTb pabOTHUKOB Kpurepuit 3
S —— «[JocTynHoCTb yenyr
coLpanbHoit cepbi» Ans ursanuaos» (K3)

(K4)

e \]aKCMMa/IbHO BO3MOXHOE 3HauyeHue (100 6annos)

Kputepuin 2

«KomdpopTHOCTL

ycnosui
NpesocTaBneHns yCyr,
B TOM YCIIE BPEMS

OXuaaHus
NpegocTaBneHuns ycryr»
(K2)

=== 3HayeHune No opraHn3aLnm



Nudopmannonnbsie MaTepuabl,
pa3MellleHHe KOTOPBIX sIBJIsAETCH HEOOXOAUMBbIM B COOTBETCTBHUH € YCTAHOBJIEHHBIMH TPeOOBAHUSIMHU
(B coorBercTBHH ¢ [Ipukazom Munsapasa Poccuu ot 30.12.2014 r. Ne 956m)

HanmenoBanue noxkasarteJisi, XapaKkTepu3yIoLero HHGpOpMaMoOHHYIO
OTKPBITOCTb M IOCTYNHOCTH OPraHU3aluu

CooTBercTBHE HHPOPMAIIHH O JIEITEILHOCTH
OpraHM3alUH 3/IPAaBOOXPAHCHNS Pa3MEIICHHON Ha
HHGOPMAIMOHHBIX CTEHAAX B MOMeIeHUH
OpraHM3alyH, ee COAEPKaHUIO U MOPsAKY (popme),
YCTaHOBJIEHHBIM HOPMAaTHBHBIMH IIPaBOBBIMH
aKTaMHu

CootBercTBHE HHPOPMAITHH O EATETHHOCTH
OpraHHU3alUK COL[ATIBHOTO 00CITY)KMBaHUS,
pa3MeleHHOH Ha oUIUAIbHOM caiiTe
OpraHM3aluy COIMAIBHOTO OOCITY)KHUBaHUS, e
coJIepKaHuIo ¥ opsiaky (popme),
YCTaHOBJICHHBIM HOPMaTHBHBIMH IIPaBOBBIMH
aKTaMH1

KouncyasTaTuBHO- Cranuonap
JTHATHOCTHYECKHUI
HEHTP

Oo6mas undopmanus 0 MeIUIUHCKONH OpPraHU3aluu

1. ITomHOC HAaMMEHOBAHHE

2. MecTo Hax0KICHHS U CXeMa IPoe3/1a, BKIIoYast 000CO0ICHHbBIE CTPYKTYPHBIE
oIpa3ieNieHus (IIpH MX HAJIMYUH)

+

. IlouToBBIi1 anpec

. JlaTa rocyaapcTBEHHOU perucrpanuu

. Cenenust 00 yupeautene (yupeauTessix)

+ |+ |+

. Opransl ynpaBjieHus

3
4
5
6. CtpykTypa
7
8

. BakaHTHBIE TOJDKHOCTH

9. PexxuM paboTsI

10. I'pacuk paboTe

|+ |+ |+ |+ |+ ]+ |+

11. TIpaBuna BHYTpEeHHETO pacHopsiKa s IIOTpeduTeneit ycmyr

12. KonrakTHbie TenedoHbI

13. Homepa TeneoHOB CIIpaBOYHBIX CITYKO

14. Anpeca 3eKTpOHHON TOYTHI

+ [+ |+

15. T'paduk npuema rpaxaaH pyKOBOIUTEICM MEAUIUHCKON OpraHU3aliu 1
WHBIMHU YIIOJTHOMOYCHHBIMH JINIIAMH C YKa3aHHEM:

+

15.1. Tenedona

+

15.2. Anpeca 31MeKTpOHHON OYTHI

+

16. Anpec opraHa HCTIOTHUTEIIFHON BiIacTH cyobekTa Poccuiickoit @enepanmu B
cdepe oXpaHbl 37J0POBbS

I I S I I I I I I I S I S o o I S

+ ||+ ]+

16.1. KonrakTHbIi TeneoH oprana HCIIOJHUTELHOM BIacTH CyOBbEeKTa
Poccwiickoit @enepariuu B chepe oXpaHbl 370POBbS

+
+




17. Anpec TepputopuaibHOTO oprana denepanbHOM caykOBI IO HAA30PY B
cdepe 3ApaBOOXpPAHCHUS

17.1. KoHTakTHBI{ TeneoH TeppuTOpHaIbHOTro opraHa OenepaibHOM CITyKObI
110 HaJ30pY B cepe 3ApaBOOXpaHEHHS

18. Anpec TepputopuaisHOro oprana dOenepanbHOM CIIyKObI IO HAA30py B
cdepe 3amuThHI MpaB NOTpeOUTENeH U OIaronoIydHs YenoBeKa

18.1. KonrakTHsIi TeneoH TeppuTopHansHoro oprana denepaabHON CiryXObI
10 HA/I30pY B chepe 3alMTHI TPaB MOTpeONTeNeH 1 O1aronoIyqns 4eJI0BeKa

19. MaopMmariwst 0 CTpaxoBBIX MEAUIMHCKUAX OPTaHU3AIMIX, C KOTOPBIMU
3aKJIIOYCHBI JJOTOBOPBI Ha OKa3aHUE M OIUIATY MEIUIIMHCKON IIOMOIIH 10
00513aTeIbHOMY MEJUIIMHCKOMY CTPaXOBaHHIO

20. OT3BIBBI NOTPEOUTETCH YCIYT

II. Uadopmanusi 0 MEANIUHCKOMN AeSITEILHOCTH MeANIMHCKOM
OpraHM3anuu

21. O Hanuuuy TULEH3UH HA OCYIIECTBIECHUE MEULIUHCKON JEATENbHOCTH C
MPUIIOKECHHUEM:!

21.1. DnekTpOHHOTO 00pa3a JOKyMEHTOB (JIJIsl MOMEIICHUI — KOTIHU
JIOKYMEHTOB)

22. O BUIax MEIUIIMHCKOH ITOMOIIN

23. O npaBax rpakiaH B cepe OXpaHbl 3J0POBbsI

24. 06 00513aHHOCTSIX TpaXK/JaH B cepe OXpaHbl 310POBbS

25.0 MEPEYHEC JKU3HCHHO HCO6XOI[I/IMI>IX M BOXHEHIITNX JICKapCTBCHHBIX
npenaparoB JJid MCIUIUHCKOI'O MPUMCHCHUA

+ |+ |+ [+ +

N o o

+ |+ |+ |+] +

26. O nepedHe JIEKapCTBEHHBIX MTPENapaToB, MPeaHAa3HAYeHHBIX IS
obecrieueHnst JIn1l, OOIBHBIX TeMO(HINEH, MyKOBHCIIHAO30M, THITO(QHU3aPHBIM
HAHU3MOM, 00JIe3HbIO [ 0IIIe, 37I0KaYeCTBEHHBIMI HOBOOOPa30BaHISIMU
TUMQPOUIHON, KPOBETBOPHOH M POJACTBEHHBIX UM TKaHEH, PacCETHHBIM
CKJIEPO30M, a TAK)XKE JIUI] [I0CJIe TPAHCIUIAHTAllMN OPTaHoB M (MJIN) TKaHeH

27.0 MEPECYHEC JICKAPCTBCHHLIX MPEIapaToB JJid MCAUIMHCKOI'O MPUMEHCHU A, B
TOM YHUCJIC JICKAPCTBCHHBIX ITPEIapaToB I MCIUIUHCKOIO MPUMECHCHMS,
Ha3HA4Ya€MbIX 110 PCHICHUIO Bpa‘l€6HBIX KOMHCCHUI MCIUIMHCKHUX 0p1"aHPI3aIIHI71

28. O nepeyHe JIEKapCTBEHHBIX MPENapaToB, OTIYCKAEMbIX HACEIECHUIO B
cooTBeTCcTBUH ¢ [lepednem rpymin HaceICHUs U KaTeropuii 3a00/IeBaHuil, pu
aMOyJIaTOPHOM JICYEHUH KOTOPBIX JICKAPCTBEHHBIC CPEIICTBA U U3ICIIHS
MEIUITUHCKOTO Ha3HAYCHHUS OTITYCKAIOTCS 10 pelenTaM Bpadel OecIiaTHoO, a
TaKXe B COOTBETCTBUU ¢ [lepedyneM rpym HaceIeHns, TIPH aMOyIIaTOpHOM
JIEYEHUU KOTOPBIX JICKAPCTBEHHBIE CPEJICTBA OTIYCKAIOTCS MO pelenTaM Bpadeit
C IATUAECATUIIPOLIEHTHOW CKUJIKON

29. O BO3MOXHOCTH MOIYICHHUS MEIUIIMHCKOM MTOMOIIN B paMKaX IpOTPaMMBbI
rOCy/IapCTBEHHBIX T'apaHTHI OECIUIaTHOTO OKa3aHMsI IpakaaHaM MEJULIIMHCKOH
HOMOIIY ¥ TEPPUTOPUATIBHBIX IIPOTPAMM I'OCYIaPCTBEHHBIX FrapaHTHi
OecrIaTHOTO OKa3aHMs TPaXIaHaM MEIUIIMHCKON TOMOIIN

30. O nopsike oka3zaHHUs MEAUITMHCKOHN IIOMOIIH B COOTBETCTBHH C IIPOTPaMMON




TOCYIapCTBCHHBIX TapaHTUH OECINIaTHOTO OKa3aHMS IpakIaHaM MEIUIIUTHCKON
MOMOIIY U TEPPUTOPUATHLHON IPOTPaMMOi TOCYIapCTBEHHBIX FapaHTUI
OecIuTaTHOTO OKa3aHMS TPakJaHaM METUIIIHCKOI TOMOIIH

31. O6 00BeMe OKa3aHUA MEIUIIMHCKOM ITOMOIIM B COOTBETCTBHUH C
MPOTPaMMOM TOCYIapCTBEHHBIX TapaHTHi OECINIATHOTO OKa3aHHs IpaxkIaHaM
MEIULMHCKON MOMOIIY U TEPPUTOPUATBHOM IIPOrpaMMON ITOCY1apCTBEHHBIX
rapaHTHH OECIIATHOTO OKa3aHHWs rpakJaHaM MeIUIMHCKON MOMOIIH

32. O06 ycrmoBHsIX OKa3aHUS METUIIHCKOM TOMOIIN B COOTBETCTBHH C
MPOrpaMMOii rOCYyIapCTBEHHBIX TaPaHTHI OCCIIIATHOTO OKa3aHHsI MPaKIaHaM
MEIUIIMHCKOM MOMOLIY U TEPPUTOPUATBHON IPOrpaMMON TOCyIapCTBEHHBIX
rapaHTHii OECIUTATHOTO OKa3aHHUs TPAKIaHAM MEIUIIMHCKOM MOMOIIU

33. O nokazaressix JOCTYITHOCTH MEIUIIMHCKOM MOMOIIY, YCTaHOBJICHHBIX B
TEPPUTOPHAIILHON ITPOrpaMMe TOCYIapCTBEHHBIX FrapaHTHil OeCIIIaTHOTO
OKa3aHUsl rpakaaHaM MEJUIMHCKOH OMOIIM Ha COOTBETCTBYIOUIMH T0JT

34. O nokazaTensx KauecTBa MEAUIIMHCKOM MOMOIIH, YCTaHOBJIEHHBIX B
TEPPUTOPHUATBHON MTPOTpaMMe TOCYIapPCTBEHHBIX TapaHTH OECIIATHOTO
OKa3aHMsI FPKIaHAM MEJUIIMHCKOM MOMOIIN Ha COOTBETCTBYIOLIUHN TOJ

35. O cpokax NpoBOJUMOM JUCHaHCEPU3aLUX HAaceJIeHUs] B MEAULIMHCKON
OpraHu3aiui, 0Ka3bIBaIOIIEH MEPBUUHYI0 METMKO-CAaHUTAPHYIO TIOMOIIb U
HMMEIOMIeH TPUKPETIICHHOE HACETICHHE

36. O nopsake NpOBOAMMOM TUCHIAaHCEPU3ALIUY HACENEHUS! B MEAULIMHCKON
OopraHu3aluy, OKa3blBaloIel IEPBUUHYI0 METUKO-CAHUTAPHYIO TIOMOIIb U
UMEIOIIEH MPUKPEIUIEHHOE HaceIeHUE

37. O pe3ynbTaTax MPOBOANMON JUCTIAHCEPU3AINY HACEIICHUS B MEUIIMHCKOM
OpraHu3aIuK, OKAa3bIBAIOIICH IEPBUYHYIO MEIUKO-CAaHUTAPHYO TIOMOIIb U
MMEIOIIEH MPUKPEIUIEHHOE HaceIeHNe

+

38. IIpaBuiia 3anucy Ha NEPBUYHBIN ITpUeM

39. IIpaBuiia 3anMCH Ha KOHCYIbTALUIO

40. INpaBuia 3anucu Ha 00CIeIOBaHUE

41. HpaBI/IHa MNOArOTOBKH K JMArHOCTUYCCKUM HMCCICAOBAHUAM

42. IIpaBuia rocnuTaIM3aIuu

+ [+

43. Cpoku rocnuTaIn3aniu

44. IlpaBuia IpeAOCTaBICHNS IUTATHBIX MEAUITUHCKHUX YCIyT

+

45. YcnoBus, MOpSIOK, hopMa MPe0CTaBICHUS MEAUIMHCKUX YCIYT U TOPSIIOK
UX OILIATHI

N S R

+ |+ |||+

46. IlepeueHb OKa3bIBAEMBbIX IUIATHBIX MEAUIMHCKUX YCIYT C YKa3aHUEM LIEH B
pyOIsIX (TapudBbl) C MPUIOKEHUEM IIEKTPOHHOTO 00pa3a JOKYMEHTOB (1S
TIOMEIIEHUH — KOIIMU IOKYMEHTOB)

47. CenieHUs 0 MEIMIIMHCKUX pabOTHHUKAX, yHaCTBYIOIIUX B ITPEIOCTABICHUN
TUTATHBIX MEAUIIMHCKUX YCIYT, 00 YPOBHE HX Mpo(hecCHOHAIFHOTO 00pa3oBaHus
u kBanudukarmu: GamMuins, UMsi, 0TYECTBO (IPH HATUYUH) MEAUIIHHCKOTO
pabOTHHKA, 3aHUMaeMas TOJDKHOCTb

47.1. CBenenus n3 1oKymMeHTa 00 0O6pazoBaHny (YpoBEHb 00pa30BaHMs,




OpraHu3auys, BeIAABIIAs JOKYMEHT 00 00pa3oBaHUM, roJ] BEIJAYH,
CIEeLMaIbHOCTh, KBAIN (KAL)

47.2. CBenenus u3 ceprudukara crieranucta (CrenuaibHOCTb, + + +
COOTBETCTBYIONIAs 3aHIMAEMOH TOJDKHOCTH, CPOK JIEHCTBHUS)

47.3. I'paduk paboTb + + +
11l. Madopmanusi 0 MEAUIHHCKUAX PAGOTHHKAX MeTUIIMHCKHX + +

opranu3anmii, BKi104asi puiiMaisl (IpU X HAJIMYHH)

48. ®amunus, M5, 0TIECTBO (TIPH HANWYNH) MEIUIIMHCKOTO PabOTHHKA, + + +
3aHMMaeMasi IOJDKHOCTh

48.1. CBenenus n3 foKymMeHTa 00 0O0pa3oBaHny (YpOBEHb 00pa3oBaHM, + +

OpraHu3aIlus, BbIIaBIIas J0KyMEHT 00 00pa30BaHuM, IO BbIIAYH, +
CHEeNHaTbHOCTD, KBATH(DUKAIHS)

48.2. CBeneHus u3 cepruukara crieruamicTa (CrennaIbHOCTb, + + +
COOTBETCTBYIOIIAs 3aHUMAEMOH JTOJDKHOCTH, CPOK JeHCTBHUSA)

48.3. I'padpuk pabOTHI 1 YaChl IPUEMa MEAMIIMHCKOTO PA0OTHHKA + + +
ITo dopme npeacrapiienns MHGOPMANMH U IPHCBANBAIOTCS 0AJIbI

ot 1 mo 10 6ayI0B 1O KaKIOMY ITYHKTY — yA0OCTBO HABHUTAIMH TI0 CAHTy, 10 10 10
JIOCTYITHOCTh HEOI'PaHWYEHHOMY KPYTY JIMI[ B TE€YEHHE BCEro pabouero BpeMeH!

ot 1 no 10 GayuIoB MO KXIOMY ITyHKTY — pPabOTOCIIOCOOHOCTD TIOMCKA 10 caiiTy, 10 10 10
HAIJSIHOCTh M IOHSITHOCTD TIPEICTABICHHS

ot 1 mo 10 6ayI0B 1O Ka)KIOMY ITYHKTY — COJEPIKHUT aKTyaIbHBIE U 10 10 10
JIOCTOBEpHBIE CBEJICHNUS B IIOJTHOM 00beMe

ot 1 o 10 GayuIoB MO KXXIOMY ITyHKTY — 00€eCIIeUuBaeT POCTOTY U 10 10 10
TMOHATHOCTH BOCHIPUATUSA

Ilo ¢popme npeacrapiieHus: uHGOPMAINY PUCBANBAIOTCS 0AJIbI:

ot 1 mo 10 6ayI0B — OCTYIIHA HEOTPAHUIEHHOMY KPYTY JIHII B TE€YEHUE BCETO

paboyero

BPEMEHH, PAcIOI0KEHa B IOCTYITHOM IS IOCETUTEIEH MECTE, B IPABMIIBHOM 10 10 10
JUISL YTSHUS

(dhopmate, Ha ypOBHE TJIa3,

ot 1 mo 10 6aiuioB — opopMIICHA B HATJISIIHOW M IOHATHOU (hopme, 10 10 10
ot 1 10 10 OaJIJIOB — COIEPIKUT AKTyaJIbHBIC U TOCTOBEPHBIC CBEICHUS B IIOJHOM 10 10 10
o0BEME,

ot 1 g0 10 6ammoB — o6ecrednBaeT MPOCTOTY U TIOHATHOCTH BOCIIPHSTHS 10 10 10




Pe3yabTaThl y10BJIETBOPEHHOCTH IPAKIAH KAYECTBOM YCJI0BHI OKa3aHHUA YCJIYT, B TOM YHCJIe 00beM U apaMeTphl
BbIOOPOYHOIl COBOKYITHOCTH PECIIOH/IEHTOB

HanMeHoBaHME KPUTEPHS/BOIIPOC U3 AHKETHI

KOHCYJILTaTI/IBHO-ﬂI/IaFHO CTHYCCKHI LCHTP

CrammoHap

KomnuectBo
OIIPOLIEHHBIX

KomnuectBo
YIOBJIETBOPEHH
bIX

Hons
YIOBJIETBOPEHH
BIX, B %

KomnuectBo
OIIPOLLICHHBIX

KomnuectBo
YIOBIETBOPEHH
bIX

Hons
YIOBJIETBOPEHH
BIX, B %

. OTKpBITOCTH U IOCTYNMHOCTH HH(OPMAINH 00 OPraHu3aUuU
CONMATBHOIO0 00CIyKHBAHUS

11

VY noBierBopeHbl M Bbl OTKPBITOCTHIO, HOJHOTOH 1

JIOCTYITHOCTBIO HH(GOPMAIMU O JIESTEIbHOCTH Crenn

185

185

100

120

120

100

OpraHU3aLUH, Pa3MeNICHHONW Ha HHPOPMAIIMOHHBIX
CTCHAAX B MOMCIICHNU OpraHu3alu, Ha O(I)I/IL[I/IaJ'IbHOM
caifte opranuzamn?

Cair

201

201

100

98

98

100

11. Kom¢opTHOCTH yC/10BUI MpeI0CTABIEHUS COMATbHBIX YCIYT,
B TOM 4YHCJI€ BPeMsl 0:KUIAHUS MPET0CTABJIECHUS YCIYyT

2.3

Be1 ynoBieTBopeHbl KOM(DOPTHOCTHIO YCIIOBHI MTPEAOCTABICHHS YCITYT
B MEJIUITMHCKOM OpraHu3anuu’?

300

300

100

300

300

100

III. JocTynHoOCTB YeJayr AJisi HHBAJIUAOB

3.3

Y I0BIIETBOPEHBI U BbI TOCTYIMHOCTRIO YCIYT /71l MHBAIHUJIOB B
MEIUIIMHCKOM opraHu3anuu?

176

176

100

265

265

100

IV. Jo0po:xesiaTeIbHOCTb U, BEAKIUBOCTh PA0OTHUKOB
OPraHM3alMH CONMAIBHOI0 00CIYKMBAHUSA

41

BbI ynoBieTBOpeHB! OTHOIIEHHEM PaOOTHUKOB MEIULIMHCKOM
opranu3zanuy (100poXKeIaTeIbHOCTD, BEXINBOCTE) K KOTOPBIM Bbl
oOpamanucs? (Ipy IepBUYHOM KOHTAKTE)

300

287

95,6

300

280

93.3

4.2

BbI yi0BI€TBOPEHBI OTHOIIICHUEM Bpada K Bam (100poskenaTenbHOCTS,
BEKITMBOCTD)?

300

298

99,3

300

283

94,3

4.3

BbI y10BIE€TBOPEHBI OTHOIICHUEM PA0OTHUKOB METUIIMHCKOMN
OpraHu3anuy (JOOPOKENATSIHFHOCTD, BEXKIUBOCTh), KOTOpBIC ¢ Bamu
B3auMoieiicTBOBaN? (TIPU AUCTAHITMOHHOM B3aUMOJCHCTBUN)

100

100

V. Y10B1€TBOPEHHOCTh YCIOBHAMH OKA3aHUS YCIYT

51

PexomennoBany 61 Bel JaHHYI0 MEAUITUHCKYIO OPTaHU3AINIO [T
OKa3aHUs MEIUIIMHCKOM IMOMOIN?

300

300

100

300

300

100

52

VY noBnerBopens! 11 Brl HaBuramnuei BHyTpyu MEJULIMHCKOM
OpraHu3anuH (IpecTaBIeHneM HHPOPMAIHU O Pa3MELeHHI
KaOMHETOB MEIUIIMHCKUX PaOOTHHUKOB, JJAOOPATOPHBIX U
JUArHOCTUYECKUX MOIpa3IeNieHHH, CAHUTApPHO-TUTHEHUYECKUX
MTOMEIIeHnH u ap.)?

300

300

100

300

300

100

5.3

B 1ienom Bl y10BIeTBOpEHBI YCIOBUSAMU OKa3aHUsI YCIIYT B TAHHOU
MEJUITMHCKOM opranu3anuu’?

300

300

100

300

300

100




